
 

   
 

Product Title 
AutoProPAD G2, G2 Turbo, and BASIC (Version 2) Annual Subscription [1-Year Updates, 

Server Access, and Tech Support] 
 
Product Description 
Every new AutoProPAD™ purchase includes one full year of unlimited key 

programming updates, server access, and live technical support. After that year, 

your machine will continue working offline but will no longer have access to our 

calculation servers, machine updates, or live technical support services. 

This subscription grants access to all available online calculation services and ensures 

continued access to the latest key programming updates and world-class technical 

support. 

Let Us Match Your Energy 

AutoProPAD™ employs the nation’s most experienced locksmiths to provide live 

technical support, ensuring you’re always speaking with someone who understands the 

trade and our tools firsthand. When you’re stuck in the trenches, would you rather talk 

to someone reading from a script or a peer who has been in your shoes? 

We also take great pride in delivering an efficient, U.S.-based warranty and repair 

experience, minimizing downtime, because we know how much every moment matters 

to your business. If you ever need repairs or support for our products, rest easy knowing 

you’re dealing with experts who prioritize your success. 

Eligible AutoProPAD Models 

• AutoProPAD Basic Version 2* 

• AutoProPAD G2 

• AutoProPAD G2 Turbo 

*AutoProPAD Basic devices with serial numbers lower than AutoPro-63591 are 

considered "1st Generation" units and have been discontinued. They no longer qualify 

for subscription renewals. 
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